Nudopmanus o npase norpeduTesieil PMHAHCOBBIX YCJIYI HA HANIPABJICHUE
o0pameHus1 PMHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 wons 2019 roma fAeMcCTBYeT HOBBIM JOCYACOHBIM  TOPSIOK
YPEryJIupOBaHUs CLIOPOB MOTPEOUTENEH CO CTPAXOBBIMU OPTaHU3ALUSIMU.

B cnyuae, ecim cTpaxoBasi OpraHu3aiusi OTKa3bIBA€TCS YAOBJIETBOPUTH
TpeOOBaHMS TOTPEOUTENS, 10 OOpaIlEHUs B Cy/l IOTPEOUTEND I YPEryIupOBaHUs
Criopa JOJKEH 00paTUThCS K (PMHAHCOBOMY yIIOJTHOMOYEHHOMY.

HoBblIil opsiiok MpUMEHSIETCSL K CIIOpaM CO CTPAaXxOBBIMH OPTaHU3AIMIMU 110
noroopamM OCATI'O, kacko u JICAI'O nauunas ¢ 1 utoHs 2019 roma, mo uHBIM
BHUJIaM CTpaxoBaHUs (KpoMe 00s3aTEIbHOI0 MEAMIIMHCKOTO CTpaxoBaHusi) — ¢ 28
HOs10ps 2019 roxa.

Jo/KHOCTh  (PMHAHCOBOTO  YIOJIHOMOYEHHOTO yupexkjaeHa DenepaabHbIM
3akoHOM OT 4 wmioHs 2018 roma Ne 123-03 «OO0 ymoIHOMOYEHHOM IO TpaBam
noTpeduTenel PUHAHCOBBIX YCIyT».

PuUHaHCOBBIN YIIOJTHOMOYEHHBIN paccMaTpuBaeT VMYILECTBEHHBIE
TpeboBaHusl TOTpeOUTENsI, pasmep KoTophix He mnpesbimaer 500000 pyonei,
o norosopam OCAI'O — 0e3 orpaHUYEHHs] CYMMBI.

OOpaienue norpedburesss (PUHAHCOBOMY YIOJTHOMOYEHHOMY MOXET ObITh

HAIPaBJICHO B DJIEKTPOHHOU (hopMe uepe3 JTUUHBIN KaOMHET Ha O(UITMATBFHOM cailTe

(PMHAHCOBOTO YIOJIHOMOYEHHOIO WJIM B MUCbMEHHOU (popme.

[Ipuém wu paccMoTpeHue oOpalleHuii MoTpeOUuTeneit OCyIIeCTBISIETCS
(MHAHCOBBIM YITOJIHOMOUYEHHBIM OECIIIaTHO.

Jlo  HampaBieHuss  oOpaimieHuss  (UHAHCOBOMY  YINOJTHOMOYEHHOMY
NOTpeOUTENh JOJDKEH OOpaTUThCA C 3asiBIeHUEM (MPETeH3Heil) B CTPaxoBYIO
OpraHu3alMIo.

C noapoOHOM wuHpOpMalMell O TOpsAJIKe HampaBieHus oOpanieHus

(uHAHCOBOMY YMOJHOMOYEHHOMY MOKHO O3HAKOMHUTBHCSA Ha O(UIIMAaIbHOM caiTe

(PMHAHCOBOTO YIOJTHOMOUYEHHOTO.
OdunmanbHbIit caiT ¢buHAHCOBOTO YIOJHOMOYEHHOTO:

www.finombudsman.ru



https://finombudsman.ru/lk/login
https://finombudsman.ru/
http://www.finombudsman.ru/

Homep Tenedona cayxObl oOecrneueHusi eATEIbHOCTH (PUHAHCOBOTO
ynoiaaoMmouenHoro: 8 (800) 200-00-10 (decraTHbIi 3BOHOK 10 Poccun).

MecTo HaxoXAeHHUS CIyKObl oOOecreueHus: AesITeNbHOCTH (PHUHAHCOBOTO
ynosiHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN NEPEYIIOK, IOM 3.

[loutoBbIlt aapec cay>KObl oOOecreyeHHsl JAESITeNIbHOCTH (HUHAHCOBOTO
ynonHoMmoueHHoro: 119017, r. MockBa, CTapOMOHETHBIM TMEpeyloK, oM 3,

noxyyarens AHO «COADY».



